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Primary method of opening tickets through the AnatomyIT Client Portal 

First Login / Account Setup 

The following process will link your existing contact information and tickets from our support 
system: 
 

1. Navigate to  https://support.anatomyit.com and click “Sign Up”. 
 

  
 
 

2. Enter your company email address. 
(Use the email that AnatomyIT has on file to properly link your account & tickets) 
 

 
 
 
 

 

https://support.anatomyit.com/
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3. After completing the previous step and clicking the “Sign Up” button on that page, an email 
will be delivered to "Activate Your Account". 
(Please wait for this Activation email before attempting to log in) 
 

 
 

 
4. Once Activated from the email, you may Sign in using the same Email and Password 

supplied in the previous step @  https://support.anatomyit.com 
Future logins will confirm your credentials by emailing a onetime use code 

 

 
 

 
 
 
 
 
 
 
 
 

 

https://support.anatomyit.com/
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Account Setup Troubleshooting 
 

If the email you used during the Sign Up process does not match what we have on file (on 
past or existing tickets – Example: an email alias), it will return a message: "Request 
Permission to the Portal".   
 
If this occurs you will need to reach out to support via email: support@anatomyit.com  and 
have the contact information verified. 
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Ticket Creation 
 

1. To enter a new ticket using the portal, click the “Submit New Ticket” button found in the 
top right of the screen. 
 

 
 
 

2. Select the category most relevant to your case. 
 

 
 
 

3. After selecting the category confirm your selection. 
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4. Confirm your contact, preferred time(s) and any additional contacts/emails to be included. 
 

  
 
 

5. For ticket information, please provide as much information as available, including any 
attachments, screenshots and if available any Asset/Computer Name to aid in the 
planning and resolution of your request. 
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Ticket Lookup & Navigation 
 

1. From the Home Page you’re able to view any recently open tickets. 

 
 

2. Clicking on any of the tickets or by navigating to the “Lookup a Ticket” link will open an 
overview with notes 
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Example of the ticket review panel.  Any notes will be included below the Additional info 
comment box.  
 

 


